
ALZHEIMER’S/DEMENTIA 
 
 

Determine stage, body language, and stress 
level while establishing rapport 
 

Eliminate distractions 
 

Maintain eye contact 
 

Enter into their world and watch for 
repetition of words 
 

Never argue 
 

Touch as appropriate 
 

Initiate short, simple sentences 
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Avoid catastrophic reaction 
 
 


